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SUMMARY
During the quarter we are delighted to include a 
further round of Household Support funding to assist 
carers who may be struggling with the cost of living. 
We have enjoyed a fabulous carers week with an 
unprecedented number of activities to support 
wellbeing. Cornwall Council were able to join us and 
contribute to all of the activity. 
We have focused on engagement with employers 
during this quarter to raise the profile of carers and 
engaged with employers to give better flexibility and 
support to their employees with a caring role 



All interventions claimed against Key Performance Indicators are those made with, or on behalf of, 
the carer, where the carer has moved forward in their caring role. As a carer led service, all mediums 
of communication are agreed with the carer to best suit their preference; our priority being the 
need of the carer and getting them the resolution by the means that best suits their individual 
circumstances.        
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P ARTNERSHIP  ACTIVITY HIGHLIGHTS  
Th is  q u a rt e r  w e  h a ve  c e le b ra t e d  Ca re rs  w e e k  

W e  p ro vid e d  a  s e le c t io n  o f a c t ivit ie s  d u rin g  t h is  w e e k  in c lu d in g  : 
• Gla s s  m a k in g  a t  Mu llio n  
• A t r ip  t o  Ge e vo r Tin  Min e  

W e  s u p p lie d  a  va rie t y o f vo u c h e rs  fo r
• Sp a  d a ys  
• Go lf 
• Bo d m in  a n d  W e n fo rd  Ra ilw a y 
• St  Au s t e ll Bre w e ry m e a l vo u c h e rs  

Th e  w e e k  c o n c lu d e d  w it h  a n  in fo rm a t io n  Da y in  Tru ro  Ca t h e d ra l w it h  a  va rie t y o f 
p re s e n t a t io n s  fro m  Ad u lt  s o c ia l Ca re , Sa fe g u a rd in g  Ad u lt s  Bo a rd , Vir t u a l W a rd s , 
Co m m u n it y Fo u n d a t io n  Tru s t , Exe t e r  Un ive rs it y  re s e a rc h  t e a m , Live d  Exp e rie n c e  e xp e rt . 
Sin g in g  fo r  t h e  b ra in  w it h  Alzh e im e r’s  

In  t h e  a ft e rn o o n  w e  h a d  va rio u s  W e llb e in g  a c t ivit ie s  fo r  p e o p le  t o  e n jo y.:
• Sin g in g  fo r  t h e  Bra in  
• Ch a ir  yo g a  
• Ha n d  m a s s a g e  
• Art s  W e ll 
• Cla y m o d e lin g  
• Art  w o rk
• A w e llb e in g  t a k e  a w a y b a g  a n d  g ift  fo r  e a c h  c a re r



Cont ract ua l 
re q u ire m e n t  

Le ve l 1

Ac t iv it y  a n d  Ac t io n  

Su p p o rt in g  Ou t c o m e  3
Ou t co m e s  
sup p o rt e d  

Act ivit y & Act io n  

Develop guidelines and training for health, social care 
and  we llb e ing p rac t it ione rs  

We  a re  c re a t in g a  n e w an d  up d a t e d  p ackage  an d  
t ra in in g gu id e lin e  fo r o u r p a rt n e rs  in  h e a lt h  an d  

so c ia l ca re  wit h  a  fu rt h e r 16  se ss io n s  p lan n e d  
d u rin g t h e  n e xt  q ua rt e r 



Cont ract ua l 
re q u ire m e n t  

Le ve l 1

Ac t iv it y  c o m p le t e d  

Su p p o rt in g  Ou t c o m e  9
Ou t co m e s  
sup p o rt e d  

Act ivit y & Act io n  

Develop Carers emergency card/ care rs  p assp ort

Th is  is  a  con t in uous  p ie ce  o f work wh e re  
e ve ry ca re r com in g t h rough  t h e  fron t  d oo r 

o f t h e  se rvice  h as  t h e  o ffe r o f t h e  
e m e rge n cy ca rd  an d  p assp o rt  



Cont ract ua l 
re q u ire m e n t  

Le ve l 1

 726  Ac c e s s in g  t o  le ve l o n e  a n d  6 .7K w e b s it e  

Su p p o rt in g  Ou t c o m e  2

Ou t co m e s  
sup p o rt e d  

Act ivit y & Act io n  

Est ab lish  a  s in gle  p o in t  o f acce ss  t o  in fo rm a t io n  an d  gu id an ce  

Th e  s in gle  p o in t  o f acce ss  fo r ca re rs  co n t in ue s  t o  
b e  a  succe ssfu l an d  m e an in gfu l p o in t  o f e n t ry t o  

t h e  se rvice  an d  im p o rt an t ly co n n e ct io n  t o  sup p o rt    



Cont ract ua l 
re q u ire m e n t  

Le ve l 1

Su p p o rt in g  Ou t c o m e  5
Ou t co m e s  
sup p o rt e d  

Act ivit y & Act io n  

Sup p o rt  a n d  e s t a b lish  p e e r sup p o rt  gro up s

Th e  se rvice  h as  sup p o rt e d  6  ca re rs  p e e r sup p o rt  
gro up s  an d  11 m e m o ry ca fé s  

We  lo o k fo rward  t o  t h e  n e xt  12 m o n t h s  an d  se e in g 
p e e r sup p o rt  gro up  re so u rce  gro w an d  d e ve lo p . We  
a re  lo o kin g t o  d e ve lo p  an d  in t ro d uce  an  o n lin e  p e e r 

sup p o rt  sp ace .  



Cont ract ua l 
re q u ire m e n t  

Le ve l 1

Su p p o rt in g  Ou t c o m e  10

Ou t co m e s  
sup p o rt e d  

Act ivit y & Act io n  

Carers awareness training 

Th e  Se rvice  co n t in ue s  t o  p ro vid e  t h is  sup p o rt  wid e ly 
acro ss  t h e  sys t e m .  We  h ave  d e live re d  3 se ss io n s  d u rin g 

t h is  q ua rt e r wit h  a  fo cus  o n   wo rkin g ca re rs   



Cont ract ua l 
re q u ire m e n t  

Le ve l 1

Su p p o rt in g  Ou t c o m e  7

Ou t co m e s  
sup p o rt e d  

Act ivit y & Act io n  

Develop carers support in hospitals

We  h ave  n o w re cru it e d  t wo  ca re r we llb e in g 
p rac t it io n e rs , wh o  will h ave  a  h o sp it a l fo cus  

wo rkin g wit h  t h e  UHP t e am  an d  acro ss  
Co rn wa ll’s  h o sp it a ls . As  a  co llab o ra t io n  acro ss  
h e a lt h , so c ia l ca re  an d  t h e  vo lun t a ry se c t o r we  

a re  lo o kin g t o  fu rt h e r d e ve lo p  co n t ac t  wit h  
ca re rs  a t  an  in cre ase d  n um b e r o f ‘ca re rs  co rn e rs ’ 

h ap p e n in g acro ss  Co rn wa ll's  h o sp it a ls .
 



Cont ract ua l 
re q u ire m e n t  

Le ve l 1

Su p p o rt in g  Ou t c o m e  2
Ou t co m e s  
sup p o rt e d  

Act ivit y & Act io n  

Provide clear information on the differences in 
p rovis ion  b e t we e n  ch ild re n 's  and  ad ult s  se rvice s  

Our lit e ra t u re  an d  we b s it e  m ap  o u t  t h e  
d iffe re n ce s  in  p ro vis io n  an d  re m a in  a  

fun d am e n t a l p a rt  o f t h e  se rvice .  Yo un g Ca re rs  
up  d a t e  t o  t h e  we b s it e  in c lud e s  a  b lo g an d  ad d e d  

im age s  an d  p ic t u re s  an d  d e t a ils  ab o u t  e ve n t s



Cont ract ua l 
re q u ire m e n t  

Le ve l 1

Su p p o rt in g  Ou t c o m e  8

Ou t co m e s  
sup p o rt e d  

Act ivit y & Act io n  

Develop Guidance for employers so they are care r 
aware .  

Our we b s it e , h a s  a  d e d ica t e d  a re a  fo r e m p lo ye rs  
wit h  acce ss  t o  a  t e m p la t e  fo r a  fle xib le  wo rkin g 
p o licy an d  ca re rs  p a ssp o rt  fo r wo rkin g ca re rs  . 

We  h ave  a lso  ad d e d  a  p ackage  o f t ra in in g so  t h a t  
e m p lo ye rs  can  b e  in fo rm e d , aware  an d  up  t o  

d a t e  wit h  ch an ge s  an d  d e ve lo p m e n t s  in  
le gis la t io n  a ro un d  ca re rs  righ t s  



Cont ract ua l 
re q u ire m e n t  

Le ve l 2

Su p p o rt in g  Ou t c o m e  8

Ou t co m e s  
sup p o rt e d  

Act ivit y & Act io n  

Establish one to one support for carers 

Th e  se rvice  h a s  co m p le t e d  9 57 
in t e rve n t io n s  a cro ss  t h e  p a rt n e rsh ip  wit h  

Ca re rs  in  le ve l 1 a n d  2 o f t h e  se rvice . 



Cont ract ua l 
re q u ire m e n t  

Le ve l 2

Su p p o rt in g  Ou t c o m e  11

Ou t co m e s  
sup p o rt e d  

Act ivit y & Act io n  

offer proportionate carers assessments when 
ap p rop ria t e  us ing a  s t re ngt hs  b ase d  ap p roach  

Th e  se rvice  h a s  co m p le t e d  
10 1 ca re rs  n e e d s  a sse ssm e n t s



Cont ract ua l 
re q u ire m e n t  

Le ve l 2

Su p p o rt in g  Ou t c o m e  10

Ou t co m e s  
sup p o rt e d  

Act ivit y & Act io n  

Offer training opportunities for care rs  

Promas continue to deliver excellent 
support to carers  through their courses 

and social activities (please see their 
direct report for detail on numbers and 

types of activities )



Cont ract ua l 
re q u ire m e n t  

Le ve l 2

Su p p o rt in g  Ou t c o m e  9

Ou t co m e s  
sup p o rt e d  

Act ivit y & Act io n  

offer self help and emergancy funds 

The service maintains its grants offer 
supplemented by the household support 

fund and a range of other wellbeing 
grants, with a total of £81,848.97 being 

awarded to carers  in need 



Cont ract ua l 
re q u ire m e n t  

Le ve l 3

Su p p o rt in g  Ou t c o m e  9

Ou t co m e s  
sup p o rt e d  

Act ivit y & Act io n  

Offer care rs  one  o ff p e rsona l b ud ge t  t o  e ligib le  care rs  

£39,450 being the amount paid to carers  
which is an average award of  £394



Cont ract ua l 
re q u ire m e n t  

Le ve l 3

Su p p o rt in g  Ou t c o m e  
Ou t co m e s  
sup p o rt e d  

Act ivit y & Act io n  

create a safeguarding offer for carers with SAB  

We are working with SAB looking to 
develop the activity and interactions for 
the safeguarding conference happening 

later this year. We are contributing to the 
development of a revised poster and 

leaflet called  ‘What do I do if I have an 
adult safeguarding concern?’

so that people can feel really safe in our 
communities. 



xxxxxxxx

Ge o g ra p h ic a l 
Sp re a d  o f Ca re rs  
Ac c e s s in g  
Se rv ic e



HO W  TO  CO NTACT US

01736 
756655

hello@carersadviceline.org.uk

www.cornwallcarers.org.uk
www.kernowyoungcarers.co.uk
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